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PHONE: {660) 6d4-$tl I FAX: {660} 6'14-5'16

www.greenhills,net

Green Hills Telephone Corporation Serving lhc ut'eu :;ince i95)

October 3.2013

Marlene H. Dortch, SecretarY

Federal Communications Commission

0ffice of the Secretary

445 lz'h Street. SW

Washinglon, DC 20554

Re: WC Docket No. 10-90, WC Docket No' 11-42

2013 trTC Annual Report of Green Hills Telephone corporation

Study Area Code 421890

Dear Ms. Dortch:

Green Hills Telephone Corporation 
ooGreen Hills" files tire attached confidential and redacted

versi.ns of the FCC Form +rt rrc annual reporting information pursuant to sections 54'313

and 54.422of the Commission's rules.r Green Hills seeks confidential treatment under

Protective Order tbr section 54.313(0(2) financial information'' Th" redacted version is also

being filed this date via the FCC's Electronic Comment Filing System'

Please direct any questions regarding the filing to the undersigned.

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

' 47 c.F.R. li$ 54.313. s4.422"
1 (.]onnecl Amurica F'und et al.. WC Docket Nct'

(Protective Order). 47 C.F.R. $ 54'313(0(2).
10-90 er al., Protecfive Order, DA 12-llt57 rel. Nov' l6.20tz

,t
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Area Name

<030> Contact Name: Person USAC should contact
about this datawith

<035> Contact Telephone Number:
Number ot the person identitied in data line <030>

<100> Service Quality lmprovement Reporting

<039>

Outage Reporting (voice)<200>

<210>

Contact Email Address:

Etr.-.tteck box if no outages to repon

<300> Unfulfilled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfi lled Service Requests (broadband)
<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,OOO customers (voice)
<410> Fixed lT;--l

<430> Number of Complaints per 1,000 customers (broidb-anO
<440> Fixed

<500> Service Quality Standards & Consumer protection Rules Compliance.SfOrffi
<5OO> FIncti6;tlitI/ fi-E;erCency Situations
q51g>m
<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)

Iiffi : ffiiill,:,:[i,'ff iiil,l""""'6 6
<1000> Voice Services Rate Comparability.rororF_.1roo,r@OO
<1110>

<1200> Terms and Condition for Lifeline Customers

0

( @mftlcte ottoched w*sh et)

( complete oftoched w*sh@t)

( o ttoch d 6c ti pnve d@ w n t )

( o tto ch d6di ptive doc m e n t )

(ch*k to indicote certificotion)

(ottoched d*iptive docurcn t)
(ch&k to indicote certifr@tion)

( ottfthed dsqiptiye document)

( cM p I ete otto dre d wo* s h e et )
( c M p I et e ofto ched w o* sh @ t)

( complete otuched wot*sh@t)

(il y6, complete ofroched wo*shet)
(chqk to indicoQ certifrMtion)

( o tt@ h d 6 0 i ptive do c m n t)

(il not, cie& to indicoE @ttifcadoh)

( @ p I e te o tto c hed wotk s h at )
( cMplete oftoched wo*shet)

-

L_{_IL_ v I

r-Tffi

<2000>

<2005>

<3000>

<3005>

Price Cap Carrie6, proceed to price Cap Additionat Documentation Workheet
lncluding Rate-of-Return coiliers olfitioted with price cop Locol Exchonge corriers

(ch$k to indicote @rtifrcoti@)

( cM p I e te otto ched wo* s h e t)

(check b indl@te certifrcotion)

(cmplete ottu ched wqkshet)

REDACTED - FOR PUBLIC TNPECTION
09/05/201 3

Rate of Return canieE proceed to RoR Additionar Documentation worksheet
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Area Name GREN HILLS TBL CORP

<020>

<030> Contac,t Name - LJSAC ahould contact this dab

identlfied in 550-644 -5411

in data line rreeter@ghEc.con

recEived its from the FCC?

lf your answer to Line <110> is yes, do wu have an exlstint

fil6d with the FCC?

lfyour answer to Line <11D is yes, then you are requiEd to file a progcss

report, on line <112> delineating the status ofyour companY's existint S

54.202(a) "5 year plan" on file with the Fcg as it relates to your ptovision of

voi@ telephony sryice.

<112> Attach Fiv.-YearS.rvie QuelitY lmprcvem.nt Plan or, in sub$qulnty'a6,
your annual prctross rcpo.t filcd pureuant to 47 CF.R. 5 54.313(a)(1) lf your companY is a

CETC which only Eceives froren support, your progre$ eport is only

required to address voice telephony seryice.

Name ofAttached Document (.Pdfl

<113>

<114>

<115>

<116>

<L77>

<118>

Plea* check these boxes below to confirm thatthe attached PDF, on line

112, contains a progre$ report on its five'year seruice quality improvement

plan pursuant to 5 54.202(a). The information shall be submltted at the wire

center level or census block as appropriata.

Maps detailin8 progress towards meeting plan targets

Report how much unlversal sewice (USF) support ms recelved

How (USF)was u*d to improve eruice quality

How (USF)was u*d to improve *ryice coverate

How (USF) was usd to improve seryice capacity

Provide an explanation of network improvement targets not met

in the prior calendar year.

REDACTED - FOB.BUBLIC INPECTION
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<015> GRAN HILLS TBL CORP

2014

<o39>contactEmailAddrs.Em.ilAddr6sofpeEnldentifiedindate|ine<o3oDrreete!@qhtc.com

<?m> R.sid.nti.l hl Seryi@ Ch.rP Effadive D.te

<702> Singl. St.tewid. Residcnti.l Lo6l Scilicc dl.rge

REDACTED - FOR PUBLIC INPECTION
m/0m013



<o1o) studyArscode a213eo

<015> StudyAreaNare oREEN Er[s rEL coRp

<02(b ProgramYer 2014

!!eeEerqhrc. @m

<7tt>

Sm. tuhhcllEcl
Sbt. R4ulatc.d

EHdb.rd hdlcc.
DomM Splcd BEdband $ilic. - UrycAlbunc.

UracAlbure
Adion T.k n Wh.n

-- !{, I attached

REDACTED.,%EQR pU BLIC I NPECTION



42 1890

<035> onbd lelephone NUmDer _ Numoe

<039> Coftact EmallAddress - tmail Mdress of person identified in d'b line <030> rr"Ee&hEc c"'

Doing E$|ffi & Cmpany or Bnnd D6lSnatlm

REDACTED. FOR PUBLIC INPECTION
09052013



Area Code

- Per$n USAC should
- Number of

Address - Email

42 1890

GRAR HILLS TE!

20L4

in data line <030> 660_644-s411

identified in data lin€ <030> {eeteroghtc. com

<030>

<035> Contact
<039>

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

lf your company serues Tribal lands, please slect (yes,No, NA) for
each these boxes to coofirm the status described on the attached
PDF, on line 920, demonstrates coordination with the Tribal
government pursuant to 5 54.313(aX9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor lnstitutions,

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;
<924> Complianqe with Rights of way proesses
<925> Compliance with Land Us permltting requirements
<926> Compliance with Facilities Siting rulet
<927> Compliance with Envi.onmental Review processes

<928> Compliance with Cultural preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

tlame ot Atti

5etect
(Yes,No,

NA)

Page 7
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Area Code
GRBBN XILLS TEL CORP

<010>

<015>

<020>

<030>

<035>

<039>

Area

Year

Crntact Name - Person USAC should @ntact

Number - Number of identified in data line <030>

Please check this box to @nfirm no terrcstrial backhaul

<1120> options exist within the supported area pursuant to S 54.313(G)

Please check this box to @nfirm the reporting carrier otfeE

broadband service of at least 1 Mbps downstream and 256 kbps
<1130>"'"-- upstream within the supported area pursuant to 5 54.313(G)

2014

660-644 -5411Contact

contact Email Address - Email Address of identified in data line <030> rreete&hic, com

EI

E

REDACTED - FOR"HUBLIC INPECTION



Page 9

Terms & Conditions of Voice Telephony Lifellne plans

Link to Public Website

"Please check these boxes below to confirm that the attached pDF,

on line 1210, or the website listed, on line 1220,
contalns the required information pursuant to 5
54.422(aX2) annual reponing for ETCS receiving low-income
support, carriers must annually report:

lnformation describing the te.ms and conditions of any voice
telephony service plans offered to Lifellne subscribers,

Name ofattached document (.pdf)

http: //uB. g!e.6il1s. ner/pho.e/phone f !a@s.hrm

t7N

<7223>

Details on the number of minutes p.ovided as part ofthe pla", |@

Additional charges for toll calls, and rates for each such plan. [[[

REDACTED - FOB,EHBLTC tNPECT|ON
Page 9



d2b
<036 ConbctName

d.ta line <GlG> 560-644-5411

i. deb line <O3b

CltE(I tlrc bo(6 b.ld b nob mpll.@ 8. rcdpldt ol

ll@ncdl Connd Andta Phe I rcPoilog
<2016 2nd Year Cedifi@tion {47 CFR 5 S4.313(bX1)}

<2m1> 3rd Ydr certifietion (47 CFR S 54.313(bX2D

Mc. c.D C.rls ReCvlr F@.n supgot c€rdfdthn {'|7 cFR I 5/fJ12(.)}

E

E
E
E]
H

<2m2>
<2013>

<2014>
<201s>

sDrd .. s fo.dr in 47 cfR I 54.313(b),(c),(d),(.) thc lnfomllon rcpftd d thL tom .nd ln th. deunoE ftdtcd bclow b .@fr.

<2015>

<2077>

<2018>

<2019>

<2020>

<2021> Name otAtuch€d Documst listing Required lnformalion

f .rep.rt tr*i" igt c-t ruppoc Hlth CGt spDofr to ofk t ffi dr.|tc Eddlc, od connd Aa']k! Ph'* ll

2013 F.ozen Support Ceilifi cation

2014 Frozen Suppon Cetiflotion
2Ol5 Frozen Suppn Cedifi@tlon
2016 and future frozen suppon Cedlffc.tion

Prk. c.p c.rld @nffi Ancdo lcc suppo.t {il, cFR t 5/L313{d}}

Certification Suprcd ued to guild Eroadbend

Connd am..lc. Ph.s ll R.ro.dns !|7 (lR ! 5d313(.))
3rd Far Btoadband seNi@ cenification

5th Fer Broadband Servie Certification

lnterim Progre$ Cedift cetion

Pleaecheckthe boxto @nfirm th.t the afrached PDF, on line 2021,

conbinsthe rquired information pueant to 954.313 (ex3xiil, as a recipimt

ofCAF Pha* ll suppoil ahall p.ovidcthe numb€L namet end addrssof
@mmunity.nchor institutions to which began providing ac6to broadb.nd

$rfrce in the preeding €lendaryeer'
lnterlm Pro8rcs CommunitY Anchor lnsitutlons

REDACTED - FOR PUBLIC INPECTION
09/0u013



cHECxth h. kb neromphEon&iE F.r$d.. qrw Ft.n lrGudtoarCFR 5 !.A4.1).d,torrnmb ffi G.*6.Eudq@mptLmsttth flilEh!rFnt[qdrm.c dtud tna,
caR I Slqfx2l.l tunhr onffyihtb lilomnlon aFd o i[.lom.d h th &uh.B eGH bto tr BsdG.

(411)

PE!G. i.pt on 5 Y..r Pl.n

Milcrone cedricdion I47 cFiS s.313{fX1X0}
Pbse.hekihL box toconftn rhnthe.r.chd PDF, on the O12,

.ontcns rhe 
'quned 

informabn pq6u.ntto 5 54.313 (fx1xiil, ar a
recipiont dAf Ph6e llruppon 3h.ll provtdeih6.umber, nah6,.nd
.dd6rer of.omhunry anchor iBthutonsto whtch bq.n p.ovrdins
.c..33to b.oadbad reNice rnrhe pr@di.acd.ndar year.

comBunhyAnch, rBtfrmb.3 {47 cfR 5 q.313(n(t)lti)}
lsrour @6F.y. Privact Held iof, c.rle, {47 CfR 5 5a,313(ia)}
lfF, d6 yourcomp.nyfrlerhe iUS.nnoal repon
Heae chectthe box6 ro contrmrh.tthe afr&hed PS, on [ne S17,
@nrdB the rqukd ldorDdbn poEu.ntro 5 s.313(0(21 codpli.nce

tledroniccopy ofthe[.nnoal nus repoG (Op€rann8 Repon for
Teleommunicatbns SorryeF)

PDF ofB.laoceSh.d, hcon. stil.rcnt.nd sbtemenr dC.rh FIos

lfthe rBponse B yer on lln€ 3014, e.ch yourcomFnt's RUS.nnuat
..@d ad all ,eoufed do.umstdion
lfthe BpoBe 6 no on la.€ s14, Is your.omp&y.udned?

fthe rgponse ii yes on lhe {13, pleare.he.lth.&rB 6etor to
confkm yoursubmbion, on lrne s26 p!6{..ito 5 54,31310(2), contai.s

Ether ecopyofthei..udnd fin.nci.l rtatemen! o.(2) afin.ncbt rcFd
an abrm.r.oDpa,.bleto nUS orer-ing Repodfor T.bommunidio.s
PDf d B.l.nce sher, hcohe sr.rement .nd sr*.ment of c6h ftow3

Mm4ement lffer Bled bythe inde@dent centrid plbltcacount.nt
thn pdo,mdthe cohp.ny!financl.l.odn.

lfthe 6poBe 6 no on lin. S18, pb.* che.lthe br6 bdff
ro confnmyourslbhhsion, o. lin. s26 putsu.ni to 5 a38(0(2),

copy oftheirlanan.r.l stremeil whkh h& ben subiedto rou& by.n
indeFndsr c.dfi6d poblr. aeouoia{ or 2) afin.n.i.t reFn in a

foh4 comparableto RUS op.riling Repot forTelecomnuni.dio.t

Underlylns i.form.tion subjd€d ro . revi* by .n ind.pend.nr cedilied

Underlyln! informnioo so6jEtedto ao di.scen[idion.

PDf of B.l.ke Sher, l.@m6 Siilenent ard stdeme.i ofcsh Ftss

flame ofha.hed Documet LenB Reound dorh.rion

il.me ofAna.hd Do.uhent tHr4 nquLed tdo,m.taon

N.me ofAtt..hed Oocumsi lLtaq R€qured lilormnion

r

E
VI

-

-E
tf

E

(3012)

(3013)

(3014)

(r15)

(3or6)

13017'

($18)

{s1e)

(3020)

(3021)

(3022'

{s23'

(3024)

(3025)

ts26t

=
N.re d An&hed oclneil !6tins nquired rnrormdlon 

E

REDACTED FOR PUBLIC INPECTION
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Page 72

GREEN HIIJLS TEL CORP

Contact Name UsAC should

Number -

thlsdata Renee',Reeter

<o3o> 550-644-5411

Contact Email Address of person identified in data line <030> rreeter@9hEc ' com

TO BE COMPLETED By THE REpoRTtNG CARR|ER, tF THE REPORTING CARRIER lS FltlNG ANNUAT REPORTING ON ITS OWlt BEHALF:

certlficatlon of officer as to the AEuraGY of the Data Rcportcd for the Annual Reporting for cAF or 1I Rcciglents

ffier;myresponcbllld6lndudeensurln8theaccuraGYoftheannualrcpo]tln8rcqulrementsfo,unlversalse]vlesuppolt
and, to the b€st of my knowledge, the lnfomatlon rcporGd on thls fom and ln any attadrmnts ls eccurate'

GREEN HILLS TEL CORP

Area code of Reporting carrier: 4 2 1 I 9 0 Date for this form: ao/15/2or3

persns willfully maklng fale statements on this form can be punished by fine or forfeftu.e undet the communl€tlons Act o' 1934, 47 u s c 55 soa 503(b)' or fine or imprisonment

under Title 18 of the United states code, 18 U s'c S 1001

REDACTED - FdH?UEUIC INPECTION
Page 12



Page 13

Name - Persn Renee, Reeter

<035> ContactTelephoneNumber-Numberqfpersnidentifiedind.taline<O3o> 660-644-5411

<039>contactEmailAddress-E@|ine<o3o>rreeter@ghtc.com

TO BE COMPTETED BYTHE REFORTIIIIG CARRIE& IF AN AGENT IS FII.ING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier
cerory mar (ilame of49"n0

'lsoc€rtifythatlam"n"mj"@tnctudee,rlsurlngueacdIacyoftheannualdatareportlngrgqulrmenBp,wldgdioth.aulhorizedrgmt; rnd, to th6 besi of my knowledge, the reporB end d.tr provided to th€ authorlzeo aient ts rccurite

{ame of Authorized A.ent:

{ameofReportingcarie.: GREEN HTLLS TEL coRP

iignatureofAuthorizqdofficer.CERTIF1EDoNLINE
Date:

)rinted name of Authorized Officer:
"itle or position ofAuthorized Officer:

tlephore number of Authorized Officer:

itudyAreaCodeofReportintCarrier:421890 Eiri-dh,6ns+-L,.L
PeEons willfully making false datemenb on this form can be punished by fine or forlelture under the communications Ad of 1934 47 u.s.c. 5g 502. 503(b), or fine or imprisnment

under T'tle 18 ofthe United States Code, 18 U.S.C. g 1001.

TO 8E COMPTETED BY THE AUTHORIZED AGENT:

certiftcation of Atent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Repoding carrier

,asa8€ntfoItherepo.tln8carriel,erttfythatlamauthorlt.dtosubmltttrannuar*
he data reponed henin ba3ed on data provlded by the rcpontng carl€q and, to the best of my knowledte, the Informailon reported hereln ls accur.te.

lameor(epontnSgaariet: uxEEfl EILLS r'!L coRP

{ame ofAuthorized Alent or EmDlovee ofArent:

;iSnature ofAuthorized Aaent or EmDlovee ofAEent: CERTIFIED oNLINE

,rinted nam€ of Authorized Agent or Employee ofAgent:
'itle or position ofAuthodzed Agent or Employee ofAgent
'elephone numbe. ofAuthorized Agent or Employee ofAtent:
;tudy Arq?,.C,ode of Reportilq Carrier: , ,, a ?,1::9 Fiting Due Date for this iorm I I o / Ls / 2ot3

PersonswillfUllymakin8falsestatementsonthisformcanbepuni5h.oo,,,n"o,",.,*..
18 ofthe Uhited States Code, 18 U.S.C. S 1001.

REDACTED . FUH'PUBLIC INPECTION
Page 13
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<039> Conbd Email Address - Email 4bt!!!gh!!!9q!q!!tified in data line <O3O> rreeteloshtc. com

res
Hi 11s Area Cellu
Hi a cellu
Hi-11s Communi
Hil1s Communicat.ions ,

s

lrolrts Busiffi & Cmpany or EEnd DBEna{m

Services
nc
nc

I
I

Green
c.eA
Green

Green Hil1s Tel

REDACTED - FOR PUBLIC INPECTION
m/0#013



Green Hills Telephone Corporation's demonstration of complying with applicable

service quality standards and consumer protection rules:

ln establishing this certification inits 2005 ETC Order,' the FCC found that an

ETC must make "a specific commitment to objective measures to protect consumers." 2

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code

for Wireless Service would satisff this requirement and that the sufficiency of other

commihnents would be considered on a case-by-case basis. In this context, the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requirement."

Green Hills Telephone Corporation ("Company") hereby certifies that it is

complying with applicable service quality standards and consumer protection rules. The

Company complies with service qualrty and consumer protection provisions under state

law. These provisions include, but are not limited to, the following: (1) frling a Local

Exchange Tariff pursuant to the requirements of The Missouri Public Service

Commission which discloses rates, terms and conditions of service to customers; (2)

compliance with state consumer protection provisions relating to Customer Services as

identifred in section 4 CSR 240-32.050 of the Missouri Code of State

Regulations;(3)compliance with provisions for Quality of Service as identified in section

4 CSR 240-32.070 of the Missouri Code of State Regulations;(4) compliance with

Service Objectives as identified in section 4 CSR 240-32.080 of the Missouri Code of

State Regulations;(5) compliance with customer Inquiry procedure as identified in 4 CSR

I Federal-State Joint Board on (Jniversal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.

17, 2005) (" 2005 ETC Order").
2 Id. atpara.28.

REDACTED - FOR PUBLIC INPECTION



240-33 .060 of the Missouri code of state Regulations, compliance with Dispute

standards as identified in 4 CSR 240-33.080 of the Missouri Code of State Regulations;

(6) compliance with truth-in-billing requirements; and (7) compliance with Federal CPNI

rules, Red Flag Rules and other applicable federal and state requirements governing the

protection of customers' privacy.



Green Hills Telephone Corporation Ability to Function in Emergency Situations

Green Hills Telephone Corporation ("Company") hereby certifies that it is able to

function in emergency situations as set forth in the Code of Federal Regulations,Title 47,

Part 54, Subpart C, 554.202(a)(2)t and the Missouri Code of State Regulations. The

Company's network is designed to remain functional in emergency situations without an

external power source, is able to reroute taffic around damaged facilities, and is capable

of managing traffic spikes resulting from emergency situations as required by Section

54.202(a)(2). The Company can change call routing hanslations as needed to reroute

traflic around damaged facilities. Changing call routing translations will also allow the

Company to manage traffic spikes throughout its network, as emergency situations

require.

Specifically, each cenfral office building is supplied with standby generators and

battery reserve that enable the central office to keep running until power is restored so

long as fuel is available, or until system changes are made to reroute traffic. The

Company has battery backup at all office locations and in its electronic equipment sites

and has a maintenance program in place as described in section 4 CSR 240-32.060 of the

Missouri Code of State Regulations.

1 section 5a.202(all2l requires ETcs that are designated by the Commission to "demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is
capable of managing traffic spikes resulting from emergency situations.,,

REDACTED - FOR PUBLIC INPECTION



REDACTED - FOR PUBLIC INSPECTION

Green Hills Telephone Corporation (SAC 421890)

ATTACHMENT. IINE 3017

2012 and 20ll ATTACHMENTS REDACIED lN ENTIRETY

REDACTED. FOR PUBLIC INPECTION


